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1 Benefits are available to personal checking account owner(s), their joint account owners and their eligible family members subject to the terms and conditions for the 
applicable Benefits.  Some Benefits require authentication, registration and/or activation.  Benefits are not available to a “signer” on the account who is not an account owner 
or to businesses, clubs, trusts, organizations and/or churches and their members, or schools and their employees/students.  Family Members include your spouse, persons 
qualifying as domestic partner, and children under 25 years of age and parent(s) of the account holder who are residents of the same household.  2 Credit file monitoring may 
take several days to begin following activation.  3 Special Program Notes:  The descriptions herein are summaries only and do not include all terms, conditions and exclusions of 
the Benefits described.  Please refer to the actual Guide to Benefit and/or insurance documents for complete details of coverage and exclusions.  Coverage is offered through 
the company named in the Guide to Benefit or on the certificate of insurance.  4 Credit Score is a VantageScore 3.0 based on single credit bureau data.  Third parties may use a 
different VantageScore or a different type of credit score to assess your creditworthiness.  
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Security and Service 
To Help You Spend Life Wisely

Welcome to Secure Checking. 
Welcome to peace of mind.

At First United Bank we have a strong commitment to the people who live and work here.  
We’re always looking for smart ways to help make your money—and your life—easier to 
manage.

Your new Secure Checking account is ready to go to work—to help safeguard you and 
your family from identity theft.  Once your new Secure Checking account is opened, 
you’re covered.  You can then register and activate additional IDProtect® features.

Simply go online to FirstUnitedBank.com/idprotect, follow the prompts to enroll 
for IDProtect®, enter your access code OK271598, and in a few clicks you’ll be taking 
advantage of all the unique benefits Secure Checking has to offer.  If you prefer, you can 
activate the IDProtect® features over the phone by calling toll-free: 1-866-210-0361.

The enclosed brochure will tell you more about the many useful features of this valuable 
account.  You’ll also find some simple tips on how you can further protect you and your 
family against identity theft.

Thanks again for choosing First United.  And don’t forget, we are always here to help you 
Spend Life Wisely.

Sincerely,

Greg Massey
CEO
First United Bank



Safeguarding your identity is important. 

IT’S ALSO EASY.

GETTING STARTED

THE NUMBERS SAY IT ALL

Identity theft cases reached 
1,387,615 in 2020; up from 
650,523 in 2019 and 444,344 
in 2018.*

1 Benefits are available to personal checking account owner(s), 
their joint account owners and their eligible family members 
subject to the terms and conditions for the applicable Benefits.  
Some Benefits require authentication, registration and/or 
activation.  Benefits are not available to a “signer” on the account 
who is not an account owner or to businesses, clubs, trusts, 
organizations and/or churches and their members, or schools and 
their employees/students. Family Members include your spouse, 
persons qualifying as domestic partner, and children under 25 
years of age and parent(s) of the account holder who are residents 
of the same household.   2 Credit file monitoring may take several 
days to begin following activation.

Account takeovers were up 
72% in 2019; person-to-person 
payments fraud increasing 733% 
from 2016 to 2019.***

More than one million children 
were victims of identity fraud in 
2017, resulting in total losses of 
$2.6 billion and more than $540 
million in out-of-pocket costs to 
families.**

Identity theft reports tripled 
from 2018 to 2020 according to 
the Federal Trade Commission 
(FTC).

*Skiba, Katherine; AARP, Pandemic Proves to be Fertile Ground for Identity Thieves. (https://www.aarp.org/money/scams-fraud/info-2021/ftc-
fraud-report-identity-theft-pandemic.html) February 5, 2021.
** Marchini, Kyle; Pascual, Al. “2018 Child Identity Fraud Study.” Javelin Strategy and Research. April 24, 2018. (https://www.javelinstrategy.com/
coverage-area/2018-child-identity-fraud-study).
***Jim Daly, Digital Transactions, The Fallout From ID Fraud And Account Takeovers Includes a Lot More P2P Payment Fraud, (https://www.
digitaltransactions.net/the-fallout-from-id-fraud-and-account-takeovers-includes-a-lot-more-p2p-payment-fraud) April 7, 2020.

Why is it so important to safeguard your identity?

Secure Checking protects your entire family1.
From the minute you open it, Secure Checking is working for 
you to help provide credit file monitoring2 and fraud alerts to 
help protect your family’s personal information.

Secure Checking gives you added protection 24/7 through 
IDProtect®, which offers identity coverage for you and your 
family and the invaluable peace of mind you deserve.

•  Go to FirstUnitedBank.com/
idprotect and follow the simple 
step-by-step instructions.

•  Or call 1.866.210.0361 toll-free to 
activate your coverage by phone. 

•  You will need your access code 
to register and activate your 
IDProtect® benefits.

REGISTER AND ACTIVATE 
YOUR IDPROTECT® 
COVERAGE NOW.

YOUR ACCESS CODE
OK271598

A SITE YOU CAN RELY ON: 
IDPROTECTME247.COM

QUESTIONS? 
We’re here for you. 

Call toll-free 1.866.210.0361



FIRST UNITED SECURE CHECKING BENEFITS

WHY IS HAVING A GOOD CREDIT SCORE AND 
ACCURATE CREDIT REPORTS SO IMPORTANT? 
Your credit score is used by lenders to determine if you 
qualify for a loan and what your interest rate and credit 
limit should be.

Your credit report is available to current and prospective 
creditors, employers, and others as permitted by law and 
can affect how quickly you get the credit you deserve.

Inaccurate information in a credit report could affect your 
credit score, so it’s important to monitor and review both.

WHAT TO DO IF YOU BECOME A 
VICTIM OF IDENTITY THEFT: 
Simply call the IDProtect® Service 
Center at 1.866.210.0361, and we’ll 
connect you with a fraud specialist 
immediately.

Your fraud specialist will:

•  Review your credit report with you to 
see if any new accounts have been 
established in your name or taken 
over by a third party

•  Contact creditors about suspicious 
account activity to limit damage to 
your credit

•  Help you add a fraud alert to your 
credit file to notify you immediately 
if someone tries to open an account 
in your name

•  Help you with correspondence 
regarding your identity theft 
incident

•  Provide documentation of what was 
found during the recovery process 
so you’ll have a full record of your 
experience

Protection against identity theft for you and your family. 
The quicker identity theft is detected, the easier it is to recover from it. Secure 
Checking includes critical identity monitoring services to help discover identity 
theft quickly and to limit the amount of damage done.
Identity Monitoring monitors more than 1,000 databases, including Social Security, 
credit bureaus, telephone, real estate, and public records.
[registration/activation required]

Triple Bureau Credit File Monitoring1 watches your credit activity and provides 
automated alerts of key changes to your Experian, Equifax, and TransUnion credit 
reports. [registration/activation required]

Debit and Credit Card Registration gives you one toll-free number to cancel missing 
cards, stop unauthorized use, and request replacement cards. [registration/activation required]

Easy access to credit reports and your 
credit score2. 
Inquiries from unknown companies, unfamiliar 
accounts and debts, or incorrect information 
on your credit reports can all be indications of 
suspicious activity.  Secure Checking keeps you 
on top of your credit information to help you fight 
identity theft.
3-in-1 Credit Report gives you 24-hour access to 
reports from Experian, Equifax, and TransUnion, the 
three leading agencies that collect, organize, and 
report data about your credit history from creditors 
and public records. [registration/activation required]

Your overall credit score is updated with every new 
credit report.

Cell Phone 
Protection3 
Cell phones are now 
invaluable – they’ve become 
our “digital wallet”.  As 
something so valuable to 
your identity, they’re too 
important not to protect!
• Coverage for replacing 

damaged and  
stolen devices.

• Protection on up to four 
phones.

• Up to two claims per 
twelve month period.

Identity Theft Resolution Services 
Identity theft can happen to anyone at any time, and it can be a frightening, 
frustrating experience.  As a First United Secure Checking customer, if you ever 
become a victim of identity fraud, you can be sure we’re here to help you stop it, 
correct it, and get things back to normal as quickly as possible.

A dedicated fraud specialist will be assigned to personally manage your case 
until your identity is restored.

Up to $10,000 Identity Theft Expense Reimbursement Coverage3 is available 
to reimburse you for costs related to restoring your identity—attorney fees, 
loan application fees, long-distance calls, certified mail and notarized fraud 
documents, medical records costs, as well as coverage for wages lost for time 
taken off work to correct personal records.

1 Credit file monitoring may take several days to begin following activation.  2 Credit Score is a VantageScore 3.0 based on single credit bureau data.  Third parties may use a different VantageScore or a different type of 
credit score to assess your creditworthiness.  3 Special Program Notes:  The descriptions herein are summaries only and do not include all terms, conditions, and exclusions of the Benefits described.  Please refer to the 
actual Guide to Benefit and/or insurance documents for complete details of coverage and exclusions.  Coverage is offered through the company named in the Guide to Benefit or on the certificate of insurance.  

Insurance product is not insured by FDIC or any Federal Government Agency; not a deposit of or guaranteed by the bank or any bank affiliate.



Summary Description of Benefits
for the Personal Internet & Identity Coverage Master Policy

This Summary is provided to inform you that as a member of Econ-O-Check Association you are entitled to benefits under 
the Master Policy referenced below. This Summary Description of Benefits does not state all the terms, conditions, and 
exclusions of the Policy. Your benefits will be subject to all of the terms, conditions, and exclusions of the Master Policy, even 
if they are not mentioned in this Summary. A complete copy of the Policy will be provided upon request.  The Master Policy 
of Personal Internet Identity Coverage has been issued to Econ-O-Check Association (the “Master Policy Holder”), under 
Policy Numbers: [7078268 and 1423608 respectively] underwritten by insurance company subsidiaries or affiliates of American 
International Group, Inc., to provide benefits as described in this Summary.

General Information
Should you have any questions regarding the Membership Program provided by the Master Policyholder, or wish to view a 
complete copy of the Master Policy, please call the customer service number located in your membership materials.

Limit of Insurance
Aggregate Limit of Insurance:  $ 10,000  per policy period
Lost Wages:  $ 1,000  per week, for 5 weeks maximum
Travel Expenses  $ 1,000  per week, for 5 weeks maximum
Elder Care and Child Care  $ 1,000  per policy period
Deductible  $ 0  per policy period

Filing a Claim
If you have any questions regarding the identity theft insurance coverage or wish to file a claim under the Master Policy, please 
contact the Insurer at: 1-888-716-5437
This is a group master policy issued to Econ-O-Check Association. If this master policy is terminated, your benefits will 
cease effective that date. It is the obligation of the master policyholder to inform you of any termination of the master 
policy.

Family Plan
If you purchased the Family Plan, each Family Member has an annual aggregate limit of insurance of $10,000. Family Members 
include your spouse, dependents, parent, and/or children under the age of 25 who permanently live in your residence at the 
time of the Stolen Identity Event.

BENEFITS
We shall pay you for the following:
 a)  Costs
  i. Reasonable and necessary costs incurred by you in the United States for re-filing applications for loans, grants 

or other credit instruments that are rejected solely as a result of a stolen identity event;
  ii.  Reasonable and necessary costs incurred by you in the United States for notarizing affidavits or other similar 

documents, long distance telephone calls and postage solely as a result of your efforts to report a stolen identity 
event and/or amend or rectify records as to your true name or identity as a result of a stolen identity event;

  iii.  Reasonable and necessary costs incurred by you for up to six credit reports from established credit bureaus 
(with no more than two reports from any one credit bureau) dated within 12 months after your knowledge or 
discovery of a stolen identity event;

  iv.  Costs approved by us, for providing periodic reports on changes to, and inquiries about the information 
contained in your credit reports or public databases (including, but not limited to credit monitoring services);

  v.  Cost of travel within the United States incurred as a result of your efforts to amend or rectify records as to your 
true name and identity;

  vi.  Reasonable and necessary costs for elder care, spousal care or child care incurred as a result of your efforts to 
amend or rectify records as to your true name or identity;

  vii.  Reasonable and necessary costs incurred by you for ordering medical records for the purpose of amending 
and/or rectifying these documents as a result of a stolen identity event; and



  viii. Reasonable and necessary costs incurred by you for the replacement of identification cards, drivers licenses 
and passports as a result  of a stolen identity event.

 b)  Lost Wages
Actual lost wages earned in the United States, whether partial or whole days, for time reasonably and necessarily 
taken off work and away from your work premises solely as a result of your efforts to amend or rectify records 
as to your true name or identity as a result of a stolen identity event. Actual lost wages includes remuneration 
for vacation days, discretionary days, floating holidays, and paid personal days excludes business interruption or 
future earnings of a self-employed professional. Computation of lost wages for self-employed persons must be 
supported by, and will be based on, prior year tax returns. Coverage is limited to wages lost within twelve months 
after your discovery of a stolen identity event.

 c)  Legal defense fees and expenses
Reasonable and necessary fees and expenses incurred in the United States by you with our consent for an attorney 
approved by us for:

  i.  An initial consultation with a lawyer to determine the severity of and appropriate response to a stolen identity 
event;

  ii.  Defending any civil suit brought against you by a creditor or collection agency or entity acting on behalf of a 
creditor for non-payment of goods or services or default on a loan as a result of a stolen identity event;

  iii.  Removing any civil judgment wrongfully entered against you as a result of the stolen identity event;
  iv.  Defending criminal charges brought against you as a result of a stolen identity event; provided, however, we 

will only pay criminal defense related fees and expenses after it has been established that you were not in fact 
the perpetrator;

  v.  Challenging the accuracy or completeness of any information in your medical history as a result of a medical 
identity theft. It is further agreed that solely with respect to subparagraph (c)you, with our express prior 
written consent, may select such attorney; and

  vi.  Challenging the accuracy or completeness of any information in your tax history as a result of a stolen identity 
event. It is further agreed that solely with respect to subparagraph (c) you, with our express prior written 
consent, may select such attorney.

 d)  Restoration services
Those services performed in response to a stolen identity event and on your behalf after receipt of authorization 
from you including but not limited to:

  i.  Providing you with an information package including a description of the resolution process, educational 
articles, and guidance for avoiding future complications.

  ii.  Notifying the three major credit bureaus and provide assistance with requesting that a fraud alert be placed on 
your credit files and affected credit accounts.

  iii.  Reviewing your credit files with you to determine the accuracy of the file and potential areas of fraud.
  iv.  Notifying as needed, your affected creditors, financial institutions, credit card companies, utility providers, and 

merchants of the identity fraud.
  v. Providing information to the Federal Trade Commission (FTC), and to other government agencies as 

appropriate.
  vi.  When appropriate, providing assistance with obtaining and reviewing your Social Security Personal Earnings 

and Benefits Statement.
  vii.  Creating and maintaining a case file to document the identity fraud.
A stolen identity event is the theft of your personal identification, social security number, or other method of identifying you, 
which has or could reasonably result in the wrongful use of such information,. All loss resulting from stolen identity event(s) 
and arising from the same, continuous, related or repeated acts shall be treated as arising out of a single stolen identity event 
occurring at the time of the first such stolen identity event. A stolen identity event does not include the theft or unauthorized or 
illegal use of your business name, d/b/a or any other method of identifying your business activity.

Coverage Scope
The Master Policy provides benefits to you only if you report a stolen identity event to us by the contact number stated above as 
soon as you become aware of a stolen identity event, in no event later than 90 days after the stolen identity event is discovered 
by you and you follow the instructions given to you in a claims kits that you will be provided. These instructions will include 
notifying major credit bureaus, the Federal Trade Commission’s Identity Theft Hotline and appropriate law enforcement 



[$10K Family/Res]

authorities. This claims kit will also instruct you how to file for benefits under the policy if the stolen identity event results in 
losses covered under the policy.
You will only be covered if a stolen identity event is reported to us within 90 days of discovery. You will not be covered if the 
stolen identity event first occurs after termination of the master policy or termination of your membership in the Master 
Policyholder’s program.

Limits Of Insurance
The most we shall pay you are the Limits of Insurance shown above. All Legal Costs shall be part of and subject to 
the Aggregate Limit of Insurance. LEGAL COSTS ARE PART OF, AND NOT IN ADDITION TO, THE LIMIT OF 
INSURANCE.
The Lost Wages Limit of Insurance shown above is a sublimit of the Aggregate Limit of Insurance and is the most we shall pay 
you for lost wages.

Deductible
1. You shall be responsible for the applicable Deductible amount shown above and you may not insure against it.
2. You shall be responsible for only one Deductible during any one policy period.

Other Insurance
We shall be excess over any other insurance, including, without limitation, homeowner’s or renter’s insurance. If you have other 
insurance that applies to a loss under this policy, the other insurance shall pay first. This policy applies to the amount of loss 
that is in excess of the Limit of Insurance of your other insurance and the total of all your deductibles and self-insured amounts 
under all such other insurance. In no event shall we pay more than our Limits of Insurance as shown above.

DUPLICATE COVERAGES
Should you be enrolled in more than one membership program insured by us, or any of our affiliates, we will reimburse you 
under each membership program:
a) subject to the applicable deductibles and limits of liability of each insured membership program
b) but in no event shall the total amount reimbursed to you under all membership programs exceed the actual amount of loss.



Cellular Telephone Protection Guide to BenefitCellular Telephone Protection Guide to Benefit 

 
 
 
 
 
 
Cellular Telephone Protection 

 
This Guide to Benefit describes the benefit in effect as of the date 
your financial institution elected this coverage. This benefit and 
description supersedes any prior benefit and description you may 
have received earlier. Please read and retain for your records. 

 
Your eligibility is determined by the date your financial institution 
enrolled your account in the benefit. 

 
What is Cellular Telephone Protection? 

 
Subject to the terms and conditions provided in this Guide to 
Benefit, Cellular Telephone Protection will reimburse the enrolled 
eligible accountholder (the “Accountholder”, also referred to as 
“You” or “Your”) for damage to or theft of eligible Cellular Wireless 
Telephones. Eligible Cellular Wireless Telephones are the primary 
line and up to three (3) secondary, additional, or supplemental 
lines as listed on Your cellular provider’s monthly billing statement 
for the billing cycle preceding the month in which the theft or 
damage occurred. Cellular Telephone Protection is subject to a 
fifty-dollar ($50.00) deductible per claim and a maximum of two (2) 
claims per twelve (12) month period. The maximum benefit limit is 
four hundred dollars ($400.00) per claim and eight hundred dollars 
($800.00) per twelve (12) month period. 

 
Who is eligible for this protection? 

 
To be eligible for Cellular Telephone Protection, You must be an 
accountholder of an eligible U.S.-based financial institution enrolled 
in the Cellular Telephone Protection benefit and pay Your monthly 
Cellular Wireless Telephone bills with Your eligible account issued 
by your institution ("Eligible Account"). Only Cellular Wireless 
Telephones purchased by the Accountholder will be covered. 

 
Following the benefit effective date set forth above, Your Cellular 
Telephone Protection begins the first day of the calendar month 
following the payment of the Cellular Wireless Telephone bill using 
Your Eligible Account.  If the Accountholder fails to make a Cellular 
Wireless Telephone bill payment for a particular month, the 
Cellular Telephone Protection is suspended. Provided the Cellular 
Telephone Protection continues to be offered, the benefit will 
resume on the first day of the calendar month following the date 
of any future Cellular Wireless Telephone bill payment with the 
Eligible Account.  

 
What type of protection is this? 

 
Cellular Telephone Protection is supplemental to, and excess of, 
valid and collectible insurance or indemnity (including, but not 
limited to, Cellular Wireless Telephone insurance programs, 
homeowner’s, renter’s, automobile, or employer’s insurance 
policies). After all insurance or indemnity has been exhausted, 
Cellular Telephone Protection will cover the damage or theft up to 
four hundred dollars ($400.00) per claim, subject the terms, 
conditions, exclusions, and limits of liability of this benefit as well 
as the fifty-dollar ($50.00) deductible. The maximum limit of 
liability is four hundred dollars ($400.00) per claim occurrence, 
and eight hundred dollars ($800.00) per twelve (12) month period. 

 
You will receive no more than the purchase price less Your fifty- 
dollar ($50.00) deductible as recorded on Your submitted receipt. 

What is not covered? 

• Cellular Wireless Telephone accessories other than standard 
battery and/or standard antenna provided by the manufacturer. 
• Cellular Wireless Telephones purchased for resale, 
professional, or commercial use. 
• Cellular Wireless Telephones that are lost or “mysteriously 
disappear.” “Mysterious disappearance” means the vanishing of 
an item in an unexplained manner where there is absence of 
evidence of a wrongful act by a person or persons. 
• Cellular Wireless Telephones under the care and control of a 
common carrier (including, but not limited to, U.S. Postal Service, 
airplanes, or delivery service). 
• Cellular Wireless Telephones stolen from baggage unless 
hand-carried and under Your personal supervision, or under the 
supervision of Your traveling companion who is previously known 
to You. 
• Cellular Wireless Telephones stolen from a construction site. 
• Cellular Wireless Telephones which have been rented, 
borrowed or Cellular Wireless Telephones that are received as 
part of a pre- paid plan or “pay as you go” type plans. 
• Cosmetic damage to the Cellular Wireless Telephone or 
damage that does not impact the Cellular Wireless Telephone’s 
ability to make or receive phone calls. 
• Damage or theft resulting from abuse, intentional acts, fraud, 
hostilities of any kind (including, but not limited to, war, invasion, 
rebellion, or insurrection), confiscation by the authorities, risks   of 
contraband, illegal activities, normal wear and tear, flood, 
earthquake, radioactive contamination, or damage from inherent 
product defects or vermin. 
• Damage or theft resulting from misdelivery or voluntary parting 
with the Cellular Wireless Telephone. 
• Replacement Cellular Wireless Telephone not purchased from 
a cellular service provider’s retail or Internet store (or authorized 
reseller). 
• Taxes, delivery and transportation charges, and any fees 
associated with the cellular service provider. 

 
Do I need to keep copies of receipts or any other records? 

 
Yes. If You want to file a claim, You will need copies of Your 
Eligible Account statement reflecting monthly Cellular Wireless 
Telephone bill payments during the time immediately preceding 
the damage or theft and Your store receipt for repairs or for the 
purchase of Your new Cellular Wireless Telephone. 

 
How do I file a claim? 

 
Call the Benefit Administrator at (866) 210-0361 within sixty (60) 
days of damage or theft. Please note: If You do not give such 
notice within sixty (60) days after the damage or theft Your claim 
may be denied. 

 
The Benefit Administrator representative will ask You for some 
preliminary claim information and will send You the appropriate 
claim form. This claim form must be completed, signed, and 
returned with all the requested documentation within ninety (90) 
days from the date of damage or theft of the eligible Cellular 
Wireless Telephone or Your claim may be denied. 

 
Form # ECC-Cell Phone 09/20 (400/4 Stnd) 
 



What do I need to submit with my claim? 
 
• Your completed and signed claim form. 
• Copies of Your Eligible Account statement reflecting the entire 
monthly Cellular Wireless Telephone payments for the month 
preceding the date of damage or theft. 
• A copy of Your Cellular Wireless service provider billing 
statement that reflects that the Cellular Wireless account was in 
good standing at the time of damage or theft. 
• A copy of the original Cellular Wireless Telephone purchase 
receipt or other sufficient proof, as determined in the Benefit 
Administrator’s sole discretion, of the Cellular Wireless Telephone 
model currently linked to Your Cellular Wireless Telephone 
account. 
• If the claim is due to theft or criminal action, a copy of the police 
report filed within forty-eight (48) hours of the occurrence. 
• If the claim is due to damage, a copy of an insurance claim   or 
other reports as the Benefit Administrator, in its sole discretion, 
deems necessary to determine eligibility for coverage. In addition, 
the Benefit Administrator may, in its sole discretion, require (a) an 
itemized estimate of repair from an authorized Cellular Wireless 
Telephone repair facility; or (b) the Accountholder to submit the 
Cellular Wireless Telephone to the Benefit Administrator to 
evaluate the damage; or (c) an itemized store receipt for the 
replacement Cellular Wireless Telephone showing the purchase 
was made at a Cellular Wireless service provider’s retail or 
Internet store (for example: Verizon Wireless, AT&T, Sprint, etc.). 
• If the claim amount is less than Your personal homeowner’s, 
renter’s, or automobile insurance deductible, a copy of Your 
insurance policy personal declaration  page  is  sufficient  for  Your 
claim. If the claim amount is greater than Your personal 
homeowner’s, renter’s, or automobile insurance deductible, You 
are required to file a claim with Your applicable insurance 
company and to submit a copy of any claims settlement from Your 
insurance company along with Your claim form. 
• Documentation (if available) of any other settlement of the claim. 
• Any other documentation deemed necessary, in the Benefit 
Administrator’s sole discretion, to substantiate Your claim. All 
claims must be fully substantiated as to the time, place, cause, 
and purchase price of the Cellular Wireless Telephone. 

 
How will I be reimbursed? 

 
Depending on the nature and circumstances of the damage or 
theft, the Benefit Administrator, at its sole discretion, may choose 
to repair or replace the Cellular Wireless Telephone or reimburse 
the Accountholder for the lesser of a) four hundred dollars 
($400.00) excess of the fifty-dollar ($50.00) deductible; or b) the 
current suggested retail price of a replacement Cellular Wireless 
Telephone of like kind and quality, excluding taxes, delivery and 
transportation charges, and any fees associated with the Cellular 
Wireless Telephone service provider, less the fifty-dollar ($50.00) 
deductible. 

 
Please Note: Cellular Telephone Protection is subject to a 
maximum of two (2) claim occurrences per twelve (12) month 
period. Under normal circumstances, reimbursement will take 
place within ten (10) business days of receipt and approval of 
claim form and all required documents. 

 
Additional Provisions for Cellular Telephone Protection: This 
protection provides benefits only to You, an Accountholder. You 
shall use due diligence and do all things reasonable to avoid or 
diminish any loss or damage to the Cellular Wireless Telephone 
from damage or theft. This provision will not be applied 
unreasonably to avoid claims. 

 
If You make any claim knowing it to be false or fraudulent in any 
respect including, but not limited to, the cost of repair services, no 
coverage shall exist for such claim and the Cellular Telephone 
Protection benefit may be canceled. Each Accountholder agrees 
that representations regarding claims will be accurate and 
complete. Any and all relevant provisions shall be void in any case 
of fraud, intentional concealment, or misrepresentation of material 
fact. 

 
Once You report an occurrence of damage or theft, a claim file will 
be opened and shall remain open for six (6) months from the date 
of the damage or theft. 

 
No payment will be made on a claim that is not completely 
substantiated in the manner required by the Benefit Administrator 
within six (6) months of the date of damage or theft. 

 
After the Benefit Administrator has paid Your claim, all Your rights 
and remedies against any party in respect of this claim will be 
transferred to the Benefit Administrator to the extent of payment 
made to You. You must give all assistance as may be reasonably 
necessary to secure all rights and remedies. 

 
No legal action for a claim may be brought against Us until sixty 
(60) days after the Benefit Administrator receives all necessary 
documentation needed to substantiate damage or theft. After the 
expiration of three (3) years from the time written Proof of Loss 
was to be provided, no action shall be brought to recover on   this 
benefit. Further, no legal action may be brought against Us unless 
the terms and conditions of this Guide to Benefit have been 
complied with fully. 

 
This benefit is provided to Accountholders subject to the terms and 
conditions contained herein. The terms and conditions contained 
in this Guide to Benefit may be modified. 

 
Modifications to the terms and conditions may be provided via 
additional Guide to Benefit mailings, statement inserts, or 
statement messages. The benefit described in this Guide to 
Benefit will not apply to Accountholders whose accounts have 
been suspended or canceled. The Cellular Telephone Protection 
described in this Guide to Benefit will not apply to Accountholders 
whose applicable account(s) are closed, delinquent, or otherwise 
in default. 

 
Termination dates may vary by financial institution. Your financial 
institution can cancel or non-renew the benefit, and if they do, they 
will notify You at least thirty (30) days in advance. This information 
describes the benefit provided to You as an Accountholder. 

 
For general questions regarding this benefit, call the Benefit 
Administrator at (866) 210 - 0361. 

 
Services and benefits are insured under a policy from Plateau 
Casualty Insurance Company, 2701 North Main Street, 
Crossville, TN 38555. 
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