
This is a difficult time in the lives of our members and 
our communities. We hope you know that your 
continued support enables your fellow members to 
make ends meet through emergency assistance loans, 
get to work through skip-a-pay programs, and even stay 
in their homes through deferred mortgage payments. 
We’re in this together and Verity Credit Union is in a 
strong financial position to help fellow members and 
weather this economic downturn. We will continue to 
find new ways to serve you whether it is helping small 
businesses and non-profits through the SBA’s payment 
protection program, or applying the art of social 
distancing to keep you and our employees safe.

In 2019, Verity had a very productive year and saw 
strong growth in all categories. Our membership growth 
is always a reflection of how well we are living our 
mission and how many people we are able to help in our 
community. We challenged our members to refer their 
friends and family members to Verity, and you stepped 
up in a big way. Outside of those who joined the credit 
union through an auto dealership, we brought in 1,269 
net new members. Thank you for trusting us enough to 
refer your friends and family.

This membership growth was complemented by strong 
deposit growth of over 7% and loan growth just below 
10%. We’re even more proud that we increased the 
amount of our triple bottom line loans by close to $13 
million—those are loans dedicated to improving the 
environment, social equity and economic opportunity. 
We are committed to growing that amount each year. 
Our solar loan program expanded significantly in 2019, 
and we expect it to grow even more in 2020. 

Our net income was strong at $3.9 million, allowing 
us to reinvest that income into improving services for 
members like you. Perhaps our biggest achievement 
of the year was the upgrade of our digital and mobile 
banking platform in October. Though we feel that this 
is a big improvement, we are not stopping there. We 
continue to make improvements on your digital and 
mobile experience.

Another highlight of 2019 was the launch of a new 
student lending program. This new loan allows current 
and graduated students to refinance existing debt or 
acquire new loans for college education. Student debt 
is one of the biggest challenges facing young adults 
today, and we are pleased to be able to offer a program 
to help make that debt manageable.

We thank you, our members, for your continued support 
and for allowing us to “do banking for good”. Our 
employees and our volunteer board of directors and 
committee members are here for you and ready to help. 
We are grateful for their efforts to earn your trust every 
day. Together we will get through this current crisis. 

Zachary S. Gose  
Board Chair, 2019
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Fiscal year ended  12/31/2019  12/31/2018

Interest Income 
Loans receivable $ 24,725,698 $ 21,488,109 
Investments and interest-bearing accounts  2,043,414  1,914,547 
 Total interest income $ 26,769,112 $ 23,402,656

Interest Expense 
Members’ share accounts $ 2,784,961  1,608,062 
Borrowed funds  938,219  749,640 
 Total interest expense $ 3,723,180 $ 2,357,702 
 
Net interest income $ 23,045,932 $ 21,044,954 
Provision for loan losses  4,005,226  1,701,325 
 Net interest income after provision for loan losses $ 19,040,706 $ 19,343,629

Non-Interest Income 
Fees and charges $ 3,142,836 $ 2,726,990 
Gain on sales of loans  1,151,655  607,030 
Interchange income  3,063,267  3,020,764 
Other   2,944,476  3,733,658 
 Total non-interest income $ 10,302,233 $ 10,088,442

Non-Interest Expense 
Compensation and benefits $ 12,925,084 $ 11,952,271 
Operations  11,128,091  12,641,393 
Occupancy  1,386,998  1,436,830 
 Total non-interest expense $ 25,440,174 $ 26,030,494 
 
Net income $ 3,902,766 $ 3,401,577 
Net income loss attributable to non-controlling interest  (347,720)  (26,491) 
 Net income attributable to Verity Credit Union $ 3,555,046 $ 3,375,086

2019 Financials 
Income and expense statement

 
These statements represent Verity and CUHMS consolidated.



Fiscal year ended  12/31/2019 12/31/2018

Assets 
Cash and cash equivalents $ 40,128,883 $ 23,225,755 
Investments 
     Securities available for sale  59,944,945  72,514,651 
     Other  3,210,249  3,238,548 
Loans receivable, net  495,951,536  462,763,527 
Loans held for sale  1,449,696  442,100 
Accrued interest receivable  2,095,315  1,700,409 
Property and equipment, net  9,737,431  11,420,240 
National Credit Union Share Insurance Fund deposit  4,564,076  4,315,148 
Other assets  15,769,259  7,305,615 
 Total assets $ 632,851,391 $ 586,925,993

Liabilities 
Members’ share accounts $ 523,642,831 $ 483,457,227 
Accrued expenses and other liabilities  7,928,284  7,985,825 
Borrowed funds  43,000,000  43,000,000 
 Total liabilities $ 574,571,115 $ 534,443,052

Members' equity 
Regular reserve $ 5,565,164 $ 5,565,164 
Undivided earnings  50,291,426  46,736,380 
Accumulated other comprehensive loss  (200,098)  (1,894,667) 
 Total members' equity $ 55,656,492 $ 50,406,877

Non-controlling interest   2,623,784  2,076,064

Total equity  58,280,276  52,482,941

Total liabilities & equity $ 632,851,391 $ 586,925,993

Total membership  35,963  33,835

2019 Financials 
Balance sheet

 
These statements represent Verity and CUHMS consolidated.



Rodolfo Hurtado 
Supervisory Committee Chair, 2019

Contact the supervisory committee: 
supervisorycommittee@veritycu.com

Supervisory Committee 
P.O. Box 75974 
Seattle, WA 98175

Your 2019 board of directors 
Zachary S. Gose, Chair 
Benjamin Lundell, Vice Chair 
Karen Hunt, Secretary 
Chris D’Abreau 
Evan Gay 
David Priestley 
Nancy Woodland 
Dan Young

Director emeritus 
Dan Strandy

Supervisory committee 
Rodolfo Hurtado, Chair 
Eric Esteban, Vice Chair 
John Carpenter 
Zhu Zhu Xiao

Board associates 
Vikash Chhagan 
Nick Etscheid 
Michael Grenetz 
Tionka Humphrey 
Michelle Pham

Board fellow 
Sarah Bishop-Gretz

Executive team 
John Zmolek, Chief Executive Officer 
Justin Martin, Executive Vice President &  
       Chief Operating Officer 
Jason Hirl, Chief Technology Officer 
Heidi Cleveland, Chief Marketing Officer 
Tina Narron, Chief Lending Officer 
Brad Tanberg, Chief Financial Officer

The supervisory committee is an independent governing 
entity of Verity that shares responsibility with the board 
of directors. It monitors the board and management 
for: (a) providing required financial reporting and (b) 
establishing practices, procedures and policies to 
safeguard financial assets.

The committee consists of four elected members, 
has regular periodic meetings, directly supervises 
the internal audit function, and maintains liaison with 
federal and state regulators to ensure that Verity is in 
compliance with applicable regulations.

The independent CPA firm of Moss-Adams LLP was 
retained by the committee to audit and prepare Verity's 
2019 financial statements.

Safeguarding Members’ Assets 
Supervisory report


