Financial Coaching Agreement
1. I understand Verity Credit Union will provide a confidential, personal financial budgeting
session to assist me in balancing my monthly income and expenses. A portion of this
session will focus on reviewing a reasonable means of repaying my creditors owed. I
understand this service is voluntary and free of charge.
2. Financial budgeting sessions may include recommendations to negotiate individual
repayment plans with my creditors or to consider entering into a formal Debt Repayment
Plan through GreenPath.
3. If I authorize my financial coach to negotiate a modification of payment terms for debt owed
to Verity Credit Union, I further agree to participate in follow up sessions or conversations
by phone to review progress of my overall plan. I also agree to complete and return
required paperwork in a timely manner and keep my financial coach informed of any
changes that affect our plan.
4. Results of my coaching session may be shared with Verity Credit Union staff for the
express purpose of negotiating and maintaining modified repayment terms.
5. I understand that failure to comply with my coaching plan will result in me being removed
from the financial coaching program at Verity Credit Union. Normal collection activities will
resume if applicable.
6. Loan modifications granted by Verity Credit Union are reported to credit reporting agencies.
7. Verity Credit Union Financial Coaches are unable to provide legal advice.
8. I hold Verity Credit Union, its employees, agents, and volunteers harmless from any claim,
suit, action or demand of my creditors, myself, or any other person resulting from advice or
counseling.
9. I understand Verity Credit Union also provides budgeting and credit related educational
seminars which I can attend free of charge to support my overall financial goals.
10. Verity’s Financial Coaching program is designed to serve the dual purpose of helping you
repay your debts and helping the creditors receive the money owed them.
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